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©. S/W Agent= A&, A58, H87, Ah/de 7H Ao] 7ol

34 SEXIHA|AEI0| EX]
@ ZX|X Z7F AJAE
FoEoh S35} AXolN AT HHE o)
@ Ci71e] 7 AlAg
2}% o AHQl B BAYA|S] YrolF oA thE FFo| UEgaste] Haat VAN Al
A0] @t

CHAPTER 04. REHE ;.03



35

36

94

@ YRt ARHS
T, WA, S 9 S S sk AUAEARE GRS diReket g AEA
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e—Logistics
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37 SCM(Supply Chain Management)
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38 SCMQ| At FoidtH
D A1ZHE(ECR : Efficient Consumer Response)
@ 9JFHE(QR : Quick Response)
@ AIXAIZEHE(EFR : Efficient Food Service Response)
@ QJeFERIYEHCR : Efficient Healthcare Consumer Response)
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CRP(Continuous Replenishment Process)
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CAO(Computer Assisted Ordering)
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@ BRAECIAS] Sz 240 9 e EAo] Gon g AES Stk Z4| 371
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ERP(Enterprise Resource Planning)

@ A AL (ERPR= 71999 914 - 4] AAdS a83or B8shs U Loz
S A WA e 7RG AR R SR, 7R AdRkE Sl SRR AL
g 75E 502 gt
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H7 %) A Zgslo] SAl| BAfelsta ARE AxRhe = F-55k 4= 9t
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A Zinl(Reverse Auction)
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ECR(Efficien Consumer Response : 8% 142

@ AlFe] AxdA A Tl Anfjo]] o] 27|71x] HubgE dHe] EF 0= Hol I 7[HE9)
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EHCR(Efficient Healthcare Consumer Response)
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O 22X o2 (VM : Vendor Managed Inventory)
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48 SHIFEIA(Ubiquitous)
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HXISHHAARIC| SR
@ HELTAH(EEI2) : I-cash, E—coin
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